
Account Set Up Guide

Energy Sparks is an online energy analysis tool and energy education
programme specifically designed to help primary and secondary
schools reduce their electricity and gas usage through the analysis of
smart meter data. Energy Sparks helps schools reduce their carbon
emissions, and make a real contribution to addressing the 'Climate
emergency'.

Energy Sparks is a registered charity working for the public benefit to
develop and promote tools, services and programmes to reduce energy
and resource consumption and carbon emissions in schools across the
UK.

This account set up guide describes how to get your school set up on
Energy Sparks.

If you need more help using Energy Sparks or have feedback to share
please do contact us on support@energysparks.uk
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1. Requirements for joining Energy Sparks

1a) Half hourly energy data
Energy Sparks has been specifically designed to help you reduce your electricity and gas consumption
through analysis of your smart meter data.

To join our programme Energy Sparks needs access to your half hourly energy consumption data from
your meter. We can get this information if you have a smart or AMR meter installed.

If you purchase energy through a local authority or multi-academy trust contract, Energy Sparks will work
with your energy procurement manager, supplier or meter operator to get access to your energy data.

If your school purchases energy independently it can be a little more difficult to get access to your energy
data from an AMR meter but with the latest generation SMETS2 meters we can get data from any meter.

If you don’t currently have a smart or AMR meter installed you can request one from your energy supplier.
Often installation is free of charge, but you may be charged an annual data fee by your energy supplier
which is normally around £50-£90 per year per meter.

1b) Nominate an Energy Sparks champion for your school
As the first step to getting your Energy Sparks account set up, we ask you to nominate an Energy Sparks
champion for your school. This is a lead adult who will act as the Energy Sparks account administrator for
your school, support pupil energy saving activities, receive Energy Sparks alerts telling you about changes
in energy use and recommended energy saving actions, and commit to checking your school's Energy
Sparks online account regularly.

Many schools join Energy Sparks following an approach by their Local Authority, Multi-academy trust or
one of our partner energy companies. If this is the case for you, you will be asked to provide details of
your school’s Energy Sparks account administrator, which will be shared with Energy Sparks.

If you’ve not been approached by one of our partners, your head teacher or school business manager
should send an email to hello@energysparks.uk asking to be enrolled in the Energy Sparks programme.

Please include in your email:

● The contact Name for your school's Energy Sparks account administrator
● Their role within the school (i.e. Business Manager, Eco team leader, Teacher)
● Their email address
● Your Local authority
● Your Multi-academy Trust if relevant
● Your energy buying arrangements (for example, do you have a contract with the local authority or

your multi-academy trust, or do you use a broker)
● Your energy suppliers for electricity and gas
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2. Setting up your school’s online account

Energy Sparks will email the new account administrator with a link to an online form for you to set up your
Energy Sparks account, and provide consent for your energy data to be obtained and published on
Energy Sparks.

Click on ‘Set up your school on Energy Sparks’:
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If you already have an Energy Sparks administrator account for another school, you can use this account
or choose to set up a new account. You are asked to confirm your agreement with Energy Sparks’ Terms
and Conditions. Please take the time to read these. The latest Terms and Conditions are always available
on the Energy Sparks website through the footer link.

You will now be asked to enter some further details about your school. If you are in England or Wales, you
can find your URN on the Get information about schools website:

https://get-information-schools.service.gov.uk/

In Scotland you can find your SEED on the Find a school website:

https://education.gov.scot/parentzone/find-a-school/

The URN is exactly 6 digits long. These numbers are not the same as your LA and Establishment Number -
if the number you are entering is NOT exactly 6 digits long then it is the wrong number.
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If you know the floor area of your school, please add it as we use this information for benchmarking your
gas consumption against other schools. If you don’t have this information to hand, please leave it blank
and we will obtain the information from your Local Authority, school trust group or from the publicly
available Display Energy Certificate data.

Our funders ask us for information on the level of deprivation in the schools we support, so please try to
provide data on the number of pupils with free school meals at your school.

If you let us know you have solar panels, we will be in touch after you’ve completed the account set up to
find out more information. We will either obtain real data from your solar monitoring system so we can
share more information about the amount of electricity generated by your solar panels and any electricity
exported to the grid. If this is not available, we will use solar data from the University of Sheffield to model
your solar generation.
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3. Providing consent

The next step is to provide consent for Energy Sparks to collect, store, analyse and present your energy
data for the purpose of providing insights into energy consumption and potential savings. Some of your
data, including information on energy usage will be publicly displayed on our website. Other data, such as
accurate tariff information is only presented to authorised school users. Publicly accessible cost estimates
are calculated using average cost data.

For an additional fee, independent schools may opt-in to make all data private.

You can withdraw consent and ask for your school’s data to be removed  from Energy Sparks at any time
by emailing us at hello@energysparks.uk

You will be emailed a copy of the consent statement and a link to our Terms and Conditions for your
records.
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4. Setting up a pupil account

The next step is to set up a pupil account. Pupil accounts allow your school's pupils to log into Energy
Sparks using only a password, no email address is required. These accounts can be created to be used in
classrooms or with eco-teams, one account for the whole school or one per classroom or team and the
passwords can then be shared with the pupils.

5. Adding optional information to improve Energy Sparks
analysis

You are now presented with a summary of the data you’ve entered and have the opportunity to add
further optional information to increase the accuracy of the analysis available on Energy Sparks.

We use default school opening times of 8.50am to 3.20pm, but encourage you to update these to allow for
any breakfast or after school clubs taking place at your school.

For term dates, Energy Sparks uses local authority term dates, but again we encourage you to add any
inset days or other variations from the standard calendar.
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6. Setting up alert contacts

We recommend all schools set up Energy Sparks alert contacts. Energy Sparks alerts give you warning of
changes in your school's energy use, highlight long term problems with your energy consumption and let
you know if you are doing well.

Alerts are sent by email or text message weekly.
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7. Energy Sparks Newsletters and social media
communications

As the final step we encourage you to sign up to our Energy Sparks newsletter. Energy Sparks newsletters
are used to share best practice from participating schools, activity ideas and additional energy saving
opportunities. Please also follow us on Twitter for regular energy saving tips and news.
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8. What happens next?

Once you’ve completed your account set up, Energy Sparks will add your meter data to your account and
validate our analysis. Once we are happy we have sufficient, accurate data, we will activate your account.
You will receive an email when this happens. For many schools this occurs within 1 to 2 working days
during term time, but sometimes it can take longer. If there is an extended delay with setting up your
account we will let you know.

If you have a SMETS2 meter, there is additional validation required to allow Energy Sparks to access your
energy data from the central database. You will be required to provide a copy of a recent energy bill for
the meter concerned showing the MPAN or meter point administration number and your school’s address.
If you need to provide a bill you will be alerted by email with a link to upload the bill to your Energy Sparks
account.
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